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rc goacH
Ti6p c6ng din vi giei quy5t khi5u ngi, td c6o

cfra trulng THpT Mudmg Luin

Cdn ct Luqt ndo:::r 
lan sii 42/2013/eHt3 ngdy 25/lt/2013; Nehi dinh sii64/2014/ND-CP ng6v 26/6/2014 qrv dinh cH lta tni ti"t 

^at sii aieu)i" ua, ,iepc6ng ddn; Th6ng nr sii 04/202\/TT-TTC| ngdy 0l/10/2021 cfia Thanh tra chinh phil
quy dinh quy trinh tidp c6ng dtin;

Cdn c* tudt mily,fry_rii oztzotstgut3 ngdy. tt/tt/20134, Nghi dinh124/2020/ND-Cp ngav r9/r0/2020 cila cp quy dinlt cnl iet mot sii aieu vi ti4n pnap
thi hdnh Ludt khiiiunai;

Cdn c* tuat rii..^c1i! sii ZStzOtAtgUt4 ,gdy.t2/063/2018; Ngh! dinh,!/r.o!q!u:91 
lcdy tg/0!D0te ct)a Cp q,ry ai"n "iiiia *Ot ,a-iieo'ri'biQn phdp

t6 ch*c thi hdnh LuQt Tii ctio.

,.,^,r-..lyTf THPT !4:ronc 
Ludn xdy drug Ke hoqch tiiip c6ng ddn vd giai quyiit

tchrcu nqi, to cao, cu th€ nhu sau:

r. MucoiCuytu cAu
l. Mgc tlich

^.^ ,yT tdng cudng t6 chric ttit c6ng tric tiiip c6ng d6n vd gidi quyiit khiriu n4i, ti5
cao, oong thor tao s1r chuy6n bi6n tich 

!u-c 
trong $an thric vd hanh tt6ng cria c6ng

chric vi6n chric, d6ng vi6n vd m6i quan hQ mQt tt iiit gitu nhd trutmg v& Iong ct ric,

l]:i:ln Yi-?..dOiq, ph-u huynh vd hsc sinh tro-ng cong rl. ,,.0 J.,, o6n, gi6i
quyer rftreu nai' t6 c60 tI6. ngdn ngira, h4n chi5 ph6t sinh khii5u nai, tri criJg6p ila,git v&ng 6n tlinh chinh trf, 

"a, 
r."L ioan x6 t ii, tao m6i truong thu{n lgi, drip rmgy6u cAu ph6t tririn sg nghiQp gi6o duc.

NAng cao tr5ch nhiQm ngyoi thmg dAu; tri6n khai ddng b6 c6c giAi ph6p <le

nic^11,ili?l 1111,:6T 
tic ti6p c6ng d6n, gidi quy6t khi6u"nai, ,a .ai, rrri"rn eJppnan on dph tinh hinh chinh tri - xa h6i, b60 vQ quy6n vi loi ich chinh drrng cria c6ng

dan.

KiQn toan t6 chrrc, crin bQ rdm c6ng t6c titip c6ng ddn, gi6i quy6t nai, t5 c6o;ting cudrng phiii trqp c6c luc lusng'ong clong tac ii6p 
"Ing 

aan] giai q,ryailira, *r,td c6o.
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.. -MQc 
t6 chric ti6p c6ng ddn vdxri lf khi6u nai, t5 c6o ph6i duo. c thuc hiQn theotlung Quy <tinh cria Luat Tirip c6ng dan, Lu6t Khi6u nai, Lu6t ro 

"aL 
urli" v6n banquy ph4m ph6p lu{t li6n quan;

Ndng cao ch6t luqng, hiQu qui c6ng ,,lc ti6p c6ng d6n vd xri ly khiiiu nai, t6.1?; cr vi6c tiiip c6ng dan voi vigc trram,i* ril q"r3ir.ira, ryiia'.#, u,6n nghi,phan rffi cria c6ng dan <t6i voi don vi; giai quyEt kip it ar, a.rt aie* .a. 
"u 

viQc phanrffi, khi6u nai, t5 cdo t4i don ,i tt eo tiiAln qr;6;;
tr. NQr DUNG Xr no4cn
l. T6 chric qu6n tri$t,^thg: hietr- nghiGm sr;linh tl3o, chid4o cria Ding viNhi nudc a6i vr;,i c6ng t6cri5p 

"aog 
danigiarqryair.tla, ,ui,"ra.*""

Td chrlc triiln khai qudn triQt d6n c6ng ch&c, vi6n chric tgi don vf :

-. LEI Tiilp c6ng fn s6 42/2013/eHt3. ngiry 25/tt/2013; Nghi <tinh s664/20t4ND-cp ngdv 261612014 quy trinh chi tii5t trri r,"* .0, ,a aia, .-',iu r_rai tiepc6ng d6n; Th6ng tu s6 oqtzoztrrt-TTCp ngiy olllol2o2l cria Thanh tra chinh phirquy ttlnh quy trinh ti6p c6ng d6n; Lu4t khi6u n4i ,o oztznweaL3 ngdylllll/20134, Ngh! ttinh r24/2o2oND-cp ngdy rg/ro/2020 cria Cp *, i,.* chi tiiit
ma1 sg afdu vi bi6n phrip thi hdnh Lust rai6u 

"ai; 
Luat T5 

"a" 
,i itiiors/eHr4

nqav t^ztop1t70l8;.Nghi 
!:nh ?t!291?n rDCp ngdy 1.0t04t20r9 cra Cp quy dinh chiti6t m6t s6 di6u vd bi6n phrip t6 chric thi hdnh Luat T6 c6o.

2' Xiy drrng quy tlinh vd ti6p c6ng dffn vi gini quy6t Khi6u n3i, t6 cdo theoquy itinh cia Phip lugt vir pht hgp vrfi rlic tli6m, tint iriot .,i" trulng.
. Cin cri quy ttlnh v6 ti€p c6ng d6n vd giii quy6t Khi6u nai, t5 c6o: Theo Luat

Khii5u n4i 201r, Lu6t Tr5 c6o zorr ngay wir/20,, Lu6t tii5p c6ng d&r 2;i;;#25/ll/2013, Nshi dinh 64/2Ot4ND_Cp ngdy 26 th6ng 6 ndm Z[f,,, Ngti Oinf, quy

f.inh :hi 
ti6t mQt sii tli€u.c.ta Lu{t TiCp 

"Oig 
aan; nhd trudng x6y aune'-qry dinh v6

ti6p c6ng ddn, giAi quy,5t khiilu nai, t5 crio.

- . Thsc hi6n c6ng tric. tirip 
9T, giai quviit khiiiu n4i t5 c6o c6ng khai, minh b4ch,

chinh x6c, kip thoi theo dung tham quyan, dung thoi gian vd quv iint, 
",i" 

prrap rra,
bao g,om vi6c tidp nhfn, xri ti, giaiquy6,,'oa t& J*ihu ptran 6rtr kr6; ;;i, khiiru
nai, t5 c6o. Thuc hiQn thri tU.iiAp nfran-tt org ti, tlon giin, thufn tiQn.

_^. .^r .*0o toirn t6 chric bQ m6y lim c6ng t6c ti6p c6ng din, gi6i quy6t fnl6u
ner, to cao

- Nhe truong thanh lapT6 fln c6ne d6n g6m HiQu trudng lam T6 truong, ph6
HiQu truong tdm to ph6, cric iy vi6n le chri tic[ c6ng doirn, Ti-anh tra nh6n d6n, Bi
thu doAn thanh ni6n, Vdn thu.

- Ti6p c6ng d6n thuong xuy6n: vdo c6c ngdy trong tuAn, trong gid hdnh chinh.
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- fi6p c6ng ddn ai* ky, HiQu tru&ng ti6p c6ng dan dinh lc! vdo ngdy dAu ti6n
cta thring (tru thir 7 vd cht nhft), truong hqp HiQu irucmg u{n cong t6c"tlQt *u6ire
riy quyAn cho mdt ph6 Hi6u tru<mg tiiip ing dan thay UiQJtruong. 

"
- Ti6p c6ng ddn d6.t xu6t

Trong truong n* f.i, thi6t hoqc aOi vOi w vi6c phirc t4p theo quy tlinh ph6p
luat, HiQu truong sE b5 tri ti6p c6ng d6n dOt xu6t ngoaitg"l, tiep'.ong a#ii*, r.y,.

Ban thanh tra nhAn d6n: theo d6i, tl6n <I6c thgc hi€n k6 ho4ch, t6ng hqp tinh
hinh thvc hi6n c6ng rrc tiiSp c6ng d6n vd gi6i quytit khiiiu nqi, to 

"ao.'ron"g 
i,qp uao

c6o ilinh 1c!.

C6c b0 phin: V6n phdng, Eoan thanh ni6n, tuy chric n6ng nhiQm 4r c6 tr6ch
nhiQm tham mrru, girii quytit kip thdi nhirng nQi dungr.hi6u ,4i, ii5 cri,o li€n'quan d6n
chfc n6ng, nhiQm vu, brio crio kip thdi tt6n HiQu tru<rng (BGH).

3. T6 chrirc, ning cao hiQu qui c6ng t6c ti6p c6ng dAn, xft lf, giii quy6t
tlon thu khiSu n3i, t5 c6o

. ..- 
HlQu trucrng ph6i t6 chric thgc hiQn vi6c ti6p c6ng dan theo quy dinh vd b6 tri

noi ti6p c6ng ddn dim b6o c6c di6u kiQn can thi6t, b6 iri 
"a, 

uo ta- .bng t6c ti5f
c6ng d6n c6"dri ndng luc, ghAm chdt, c6 kh6 ndng huong din, gi6i thich, ,frivaipiroi
c6ng ddn hi6u vi ch6p hdnh dring ph6p ruat {e dal uao"tt uc'tic., ,0. *re- vs rru_o. c
giao; truc ti5p theo d6i, chi dao c6ng-tic itrip cong aan, giai q;;rLtil;;i, ia 

"a"thu6c ph4m vi quin lj cria minh; thr,rc hi6n nghi6m tuc viqc ir6p .org dan dinh ky
theo quv dfnh cria Luat Ti6p c6ng d6n vd Nghi dinh s6 einoruTwo-cp ngdy
2616120.14 cria chinh,phri; n6ng cao tr6ch nhiQm trong ti6p c6ng d6n, tang cucrnit6
chric d6i thosi tryc tii5p v6i cOng aan vd d6i m;i ph"on! pt ap iiA'p ;;g-A:

- Ban thanh tra nh6n ddn vi cd,n bQ vdn.phdng ti6p tryc ti6p c6ng ddn cria nhd
tru.ong chrJrdQle 

lhyc hiQn nghiCm tric vi6c titlp c6ng dan, tham,n.*, ii l1i don thu
khi6u nai, t6 c6o, ki6n nghi, phan 6nh cria c6ng ddn drrm b6o chinh xiic, tip irroi, airng
quy <lfnh.

4. Tgp trung giii quySt c6c vg viQc khi6u ngi, t5 qio theo th6m quydn
- Tap tru$ giii quy5t kip thdi, dung ph6p luat c6c vu viec khi6u nai, t6 c6o

thuQc thAm quy6n, kh6ng tt6 x6y ra tinh trang thiilu nql *s. 
"ip; 

C6rg-alun, eu,
thanh tra nhan dan vd c6c bQ ph6n chricndng crrr r cht d6ng tham -,*, giai qry& up
thdi, thing quy dfnh AOi vOi don thu khi6u nai, tO cao tnubJtn6m quy6n."

. - Tdp trung chi dpo thlrc hi6n nghiCm tuc ciic quyt5t dinh gini quyt5t khi5u npi,
kiit ludn, quy€t dinh y li f cao c6 h-iQu lgc phrip 1u6t. Trudng hqp c6 "".rg -i;vuot qu6 thim quy6n rhi ph6i b6o c6o kjp thoi ngudi c6 tt Am quy€" r,i ty

5. PhSi hgp trong xri l;i c6c vU viQc d6ng ngudi, vuqt c6p
- Hi6u trucmg nhd trudng thudmg xuy€n ph6i hqp chdt ch6 v6i bQ phfn, cric co

quan li6n quan d6 kip thdi xri l;i, ngdn chan kip-thoi ciic vq vi6c <I6ng nguoi, ;;.,;
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ngay ty co sd, han ch6 taii da vi6c c6ng d6n khiriu ki6n it6ng nguoi vugt c6p l6n c6p
tr6n (n6u c6).

_ - 
^^U: 

Tli. Iel.n5 a6 ttOng tin, b6o cio c6ng t6c ti6p c6ng d6n, xir tf vir gi6i
quy6t tlon thu khi6u n4i, t6 c6o

. . .. rri€y 
truong nhd. truong thgc.hiQn nghi6m tric ch6 dQ th6ng tin b6o c6o c6ng

t6c ti6p c6ng d6n, gi6i quy6t khii5u nqi, t5 c6o theo quy dlnh t4i Th6ng tu sE
03l20l3lTl-'trcP ngdy 10/613013 cta Thanh t.a chinh prr,,i qry ai"r, .r,c"ao ta"
c6o c6ng t6c thanh tra, gi6i quyi5t krri6u nai, t6 c6o va phdng, 

"i,5r,g 
th"- nhflng vd.:lc ,y .01 lhdlq .GD&DT, 

v6 viQc thsc hiQn ctri5 a6 blo c6o 
-c6ng 

tric phong,
ch6ng tham nhtng, khi6u npi, t6 c6o grii vC thanh tra So GD&DT.

III. T6 CIilIC TIil'. C HIDN
1. Ban Gi6m hiQu

Ban Gi6m hiQu vi to tiiip c6ng dan thu thuc hi6n tiiip c6ng d6n theo thoi gian
qgy dinh t4i nQi quy titip c6ng ddn cta don vi. Ngodi ra Ban Gi6m hiQu sE thuc hi6n
ti€p c6ng dan dQt xuat theo quy trinh t4i khoan 3. Di6u lg. Lu{t Tirip c6ng din nem
2013.

2. D6i ydi Doirn thanh ni6n

rhoi trq,p voi Hi6u truong tuy6n truy6n ph6 biiin girio duc ph6p luQt vi ki6m tra
d6n tli5c c6ng doirn vi6n trong don vi thyrc hi€n nghicm cac quy ai*r cria prrap tuat
trong c6ng tric tiiip c6ng ddn vd xt lf ktri6u nai, tO cao.

Dinh ky vdo cu6i ndm hgc, trudng b6o c6o ki5t qui thqc hi6n v6 sd GD&DT,
kip thoi ph1" ,irh, kii5n nghi lhtn-g kh6 khdn, vuong mic trong qu,i triJ t ico r.r,"i
thgc hiQn k6 ho4ch; viQc so kiit, tong k6t, khen thudng auqc thuc hien theo c6c vdn
ban chi tlao, hudng din cria Luat Thi dua, khen thudng.

Tr6n ddy ld Ki5 hoqch tiiip c6ng ddn vd xi llf khiiiu nai, tti c6o cria trudng
THPT Muong Ludn. DC ngh! toan th6 vi6n chric, nguoi lao rlQng trong don vi nghiCm
tuc thtrc hiQn./.

Noi nhQn:
- Sd GD&DT(b/c);
- Doan TN;
. CB, GV,NV;
- Luu: VP.
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