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Didu 1. Ban hanh O:At}:" qrr6ltllnh nny NQi quy tii5p c6ng d6n t4i phdng
ti6p c6ng dAn cria trudng TFIpT fvfuorg l.uan.

Di6u 2. quy6t Ainn ndy c6 hiQu luc k6 ttr ngdy k1f.

_ - . Dja" 3.l,6n bQ, girio vi6n, nh6n vi6n; T6 tit5p c6ng dAn cria trulng THpT
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Nqr euy rrpr c6Nc ?AI r+l rRrIoNG Trrpr MrIoNc r,uAx(Ban hdnh kdm theo aw!.t ai"n t; rc)Oo-inirittt ngdy 08 thdng 0t ndm 2026cila Hi€u tru&ng trudng THpT Mtdng'LuAd.

r. Nr{0IYG QUY DINrr CHUNG
1. C<r quan tham gia_tii5p c6ng dAn t?i trudng THpT Muong Lu6n, B6nMuong Lu6n 2 - xi Mudng Lu6n - Oiin BiCn: .J ua.fl nhi6m thuc hi6n c6c nhi€mvp theo quy dlnh cria ph6p tua!,titip:9re.ffi d6, [i6;;t,,6.iI,'ft;Tff]

phan rinh c6c v6a ce rcn quan a6n &inn Ja"rr, prtap luit thuQc tr6ch nhi€m, th6mquy6n. -'usr eev,' Yrr(

2. Thoi gian tii5p c6ng d6n

- TiiSp c6ng dAn thucrng xuy6n tu thf 2 di5n thri 7 hing tu6n:
+ Sring tu: 8 gid 00 phrit tli5n l1 gid 00 phrit.
+ ChiAu tu: 14 gio 00 phrit d6n 17 gid 00 phrit.

. ^ . 
- Tir5p c6ng d6n dinh k, vdo ngriy d6u tiOn cria thring (tru thri b6y vd chrinhaO.

+ S6ng tt: 8 gid 00 phfr di5n 1l gid 00 phrit.
+ Chi6u ttr: 14 gicr 00 phrit drin 17 gid 00 phrit.

. . 
- Tii5p c6ng den de,t "yi, gj c6-trudng t qp kha+ thi6t 1ro6c toi voi vr,r viQcphric tap theo quy ttinh ph6p.lu{t, HiQu trlong se b6 tri t,ip 

"ong 
aun d6t xu6tngodi lich tirlp c6.ng dan dinh ky. ' --o

3. Nghi6m c6m c6ng d6n mang yu khi, hung khi, .chat gay ch6y, n6, khiuhiQu ho4c bdng r6n vd nhirng vat cOng-kCnh 
"ao 

iru so Ti6p c6ng d6n.

- 4. Nghi6m cdm moi hinh vi g6y riii an ninh, tr{t tg tpi Tr.u s6 Titip c6ng d6n;
::y.en Fc, vu kh6ng, xric^pham ,y tir, aunf, JU ;" co quan Nhri nu6c, nsuoi thihdni c6ng vu ho{c c6n tro, gay phi.n fra cho.b,g da" A-A, Urft,,u,]*.i", O,U"nghi, ph6n rinh.

rr. DOr vor cONc oAN
l- XuAt trinh gidy tdtuy thdn, gidy ty quydn nhu: Gi6y Cdn cu6c c6ng d6nhoqc giAy td tuy than kh6c do to qu*-wt a;"d. ;,*;'q;;dr;; -""" *'

" ?. C? rl1i dq dtng muc, t6n treng, tu6n thri str hu6ng d5n cria c6n b6 tir5pcdng ddn vri nhdn vidn bio v0.

- ^ 
3. C6ng ddn d6n dugc ti6p theo-thu tg, ph6i trinh bdy trung thr,rc su vi6c, n6ir6.ydu c6u,.cung cAp th6ng tin, tai lieu li.n'quan d6r r6j'dd'dia, 

"if,'rO.I.,ki6n nghi, ph6n rinh.

. . -t C6ng ddn khdng ttu-o. c 
-lgl 

d1rng quye.n khitiu nai, t6 crio, ki6n nghi, phanrinh d€ xuy6n tac, vu kh6ng, kich AO"g eay -6t t 4t tu trgng f.r, .Olid?#g Oa.ho{c. c6 hdnh tlQng x6m hpi, xric phani ii"t i 
",n 

te ticp L"g aa" ri.i,Jic. ,uvd ciic ho4t ddng cta co quan, tO it ri" tham gia ti6p c6ng d6n.
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5. Trudng hqp c6 nhi6u nguoi cung khi6u nai, t6 c6o, kii5n nehi. nhan rffi vA

IgiflgTc !t !f.ne"gi.r.g 1en)thi ph6i c& ncugr d?i didn de t.i^h,u;t noi aung
khr€u nai, t6 crio, ki€n ngh!, phan rinh voi crin b6 tiiSp c6ng d6n.

. . .6; Thgc hiQn quy,in vd nghia vu cria nguoi khi6u n4i, t5 crio, kii5n nghi, phanffi theo quy rlinh cria phdp lu6t.

- 7. Kh6ng quay phim, chqp anh, ghi 6m ktri chua c6 sg d6ng j cria nguoi tiiip
c6ng d6n.

. _.r8. gift q1n 
":._.r1fr, 

trat tU, dam bio m! quan tru6c vir trong khu6n vi6n Tru
sd ri€p c6ng din. Khdng di chuy6n ho{c rdm hu h6ng tai san criairu so riep coni
dan.

, . . . ?:Y6,.gjd ldm vi6c, c6ng d6n kh6ng ttuo. c luu lai Tru sd Ti6p c6ng d6n duoi
bat ky hinh thric nrio.

10. c6c t6 chtc, c6 nhdndi5n T4r sd riiip c6ng d6n ph6i ch6p hdnh nghi6m
chinh nhtng quy dinh cria ph6p lu{t vd thuc hi6n nghidm mc NOi qry 

"aV.rrr. DOr vOrNcUor utp c6Nc oAN

. l. Khi filp c6ng ddn, nguoi ti6p c6ng dan phni ch6p hdnh nhtng quy tlinh
cta co quan, don vi chri quan v6 trang phgc, th6 c6ng chric.

2-, Duqc.quyan y6ucAu nguoi.d6n khitiu n4i, t6 c6o, ki6n ngh!, phan 6nh xu6t
mnn gray to tuy than,.gial.iy quy6a (truong hgp tlugc ny quydn); y6u ciu cung
cAp th6ng tin, tai li€u cAn thiiSt cfio viQc'tiiip ,f,ar,',f,U lf vq-vi6c.

,-_. _r3.96 fii d9 d(mg-myc, t6n trgng c6ng d6n,ling nghe, ti6p nhdn don khi6u
n?,,.to.:a:,.9,", n$t; phan T,h hoAc ghi chdp dAy thi, chinh iric n6i dung mir
nguoi d6n khi€u nai, t6 c6o, ki6n ngh!, ph6n rinh trinh bdy.

4. Giai thich, huong d6n cho.nguoi tl6n khiriu n4i, t5 c6o, ki6n nghi, phan
6nh ch6g hanh chri t "*c, auone t6i,-chinh srich, pfrap iiii, tci'lrar. ffi31;il
gini quyrit d6 c6 hiQu.lgclnap tr-6tctg co qrur, ,a "t,i.;'#;;;#;;;il;huong dan nguoi ktri6u gai, t6 c6o,kiiin nghi, phan 6nh aAr'A,:* 

"" **^rU .frt.
hodc nguoi c6 thrim quy€n giii quyi5t.

5. Trong phgm virr6ch $iqm, truc ti6p xri l1i hoflc phAn lo4i, chuy6n don,
trinh nguoi c6 tham quyan xir ly l$i6u n4i, td c6o, t<icn nehi, phan 6nh; thong b6o
k€t qui xri lj khii5u n4i, t6 c6o, kiiin nghi,'phnn 6nh cho c6ig'dan.

. . 
q Gjt bi m6t ho t6n, dia chi, brit tich vd nhfrng th6ng tin cri nh6n kh6c cta

nguot to cao.

. 7. YCu ciu nguoi yi pha- nQi quy noi tiilp c6ng dAn cfr6m Out hirnh vi vi
ph4m; truong hqp can thiet, t4p bi6n ban vA viec vi pnail ; yil;il;; [r* "r,,i"nEng xt lf theo quy dinh cria phrip luAt.

8. Trudng hqp c6 nguoi 6m ho6c bi tai n4n dQt xu6t cAn ph6i criu chta thi
It :": nsfr c.tro.Jruag Ban Tii5p c6ng ddn vri tti6n thoai 

"tro 
rrung am;;*

115 d€n cap criu kip thdi. Ngudi duo.c c6p criu ho{c nguoi dai di-en ph6i nghiCm



cl{nh 
:h6q 

hanh nheng quyi5t dinh cua crin bQ v t6 ldm nhiQm 4r cap cr?u duoi su
gi6m s6t cria ciln b0 lim c6ng t6c ti6p c6ng dan qi Tru sd.

. rv. cAc rRrIoNG Hgp rrl cHor rmp vA Lap BrtN nAN ytu
cAu xrIr,f rHEo auyDINH cuapH-ApitAr

, , . .l: C9g aan trong tinh tr4ng kh6ng ldm cht tlugc hanh vi cria minh do dung
chat kich thich; nguoi tld duo. c co,quan c6 thim quydnx6c tlinh mic benh tam ihr;
ho?c mQt so 4nrr kh6c d5n toi m6t iroac han ch6'iring luc hdnh vi dan sq theo quy
dinh cria ph6p luflt ddn sg.

2. c6ng ddn khii5u n4i, t6 c6o va.u,r viQc d6 gi6i quy6t dring chinh s6ch, phrip
lu6t,. tla duo. c co quan nhd nudc c6 thim quyin H"m tra, rd so6lt, th6"g bd ;an;
yT ban vd duo. c ti6p, gi6i thich, hu6ng dannirung ran 

"o 
iinrrkhicr-n-"iia .ao rco

ddi.

3. Nguoi c6 hdnh vi de dga, xriglham co quan, t6 chric, dcrn vl, crin b6 tit5p
c6ng d6n, nguoi thi hanh c6ng vu; c6 hrinh vi ci.n trd c6c ho4t aong'Lmir thuong
crla T1 sd ti6p c6ng dAn, cria nguoi thi hanh c6ng 4r ho6c vi pfrari nQi qr;;i3;
c6ng ddn.

4. Lgi dqng quyAn tu do d6n chir, tu do tin ngu0ng d6 16i k6o, xrii giuc, kich
tlQng ngudi khric nhim g6v r6i, xuv6n tqc, n6i x6i auing t6i, .ti i*ig, .rri*
s6ch cta Dang, phrip lurit cria Nhd nu6c, quy,in vd loi ich hqp pmp cria to Jt,ic, 

"anhan./.
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